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Highlights

SINO-OCEAN SERVICE

ANEIEIRS

Substantial growth in scale Effective expansion SIJalI e o pr_o_vement = Rapid growth for VAS
profitability

o Newly added GFA from . Revenue from community
Contracted GFA third-party Gross profit VAS
82.6 mil sq.m. 10.9 mil sq.m. RMB 441.3 mil RMB 371.8 mil
* 335% T 4303% t 716% t 2655%
Third-party contracted Net profit attrib. to Owners Proportion of revenue from
— GFAunder management GFA 1 of the Company community VAS ]
57.8 mil sq.m. 32.2 mil sq.m. RMB 261.3 mil 26.8%
T 36.6% ? 104.6% T 73.3% *  156pts
Percentage of third-party . Revenue from property
B Revenue ] contracted GFA HEE Core profit* engineering service
1,384.6 mil 39.0% RMB 270.8 mil RMB 111.8 mil
T 53.2% T 136% T 109.7% T 3124%

1 excluding net exchange losses, interest income from loans due from a related party, the interest expense associated with the asset-backed securities, other one-off gains or losses, and the resultant income tax effect



COMPANY OVERVIEW




ANEIEIRS

Sustainable growth in scale

SINO-OCEAN SERVICE

O From the six months ended 30 June 2021, revenue increase by 53.2% to RMB1,384.6 million as compared to the
six months ended 30 June 2020.
O Contracted GFA was 82.6million sg.m., GFA under management was 57.8 million sg.m.; percentage of third-party

contacted GFA increased to 39.0%
O Acquisition of Chongging Hongxing Macalline Enterprise Development co.,ltd completed by parentco
Percentage of

Revenue breakdown Contracted, Managed and Reserved GFA

(million sq.m.) contracted GFA from

RMB million .
711
2,023.3 39.0%
1,829.6 59.4 32.9%
1,610.3
50.4
1,384.6 23.9%
L2130 53.2%
903.7 25
57.8
- G 455
29.5
2017 2018 2019 2020 2020H1  2021H1 2017 2018 2019 2020  2021H1 2019 2020  2020H1

I Property Management services Community VAS VAS to non-property owners: GFA under management Reserved GFA



Revenue mix optimization (N EEIRTS

O Revenue from community VAS was RMB 371.8 million, contributed 26.8% of 2021H1 revenue

O Net profit attrib. to Owners of the company increased by 73.3% YoY to RMB261.3 million; net profit margin
attrib. to Owners of the company was 18.9%

O Core profitincreased by 109.7% YoY to RMB270.8 million, core profit margin was 19.6%

Net profit attrib. to Owners of the Company, Core profit

19.6%
A 4
0
20.4% 18.2% 17.1% 19.4% 12.4% 1% 18.9%
9.5%, N 16.7%
11.2% * 109.7%
13.0% 15.6% , 12.7%
73.3%
0
66.6% 66.2% LT 257.6249.9 261.3270,
53.8% 206.5 '
173.2
150.8 1291
2019 2020 2020H1 2021H1 2019 2020 2020H1 2021H1
Property management © Community VAS  VAS to non-property owners Net profit attrib. to Owners of the Company Core profit
Net profit margin attrib. to Owners of the Company Core profit margin



Consolidating our advantages in mid- and high-end proper (O EFIETS
O 91.7% of GFA under management are located in first- and second-tier cities, with strong presence in Beijing-
Tianjin-Hebei region and Bohai Rim region
O As of 30 June 2021, average property management fee was RMB3.5/sq.m./ month

GFA under management by city classification

Cities with contracted
GFA over 7 million 24.1%
B sg.m.:
Beijing-Tianjin-

Hebei Beijing 12.3 mil sg.m.
29%‘ -
I Rim : :
132. 4% Y. 6% Dalian 10.1 mil sg.m.

First-tier ~ m New first-tier ~ msecond-tier  mother cities

./% YoY Tianjin 7.0 mil sg.m.

Central and
Western China Zhongshan 7.3 mil sq.m.
15% aste China (RMB/month/sg.m.) 13.0
T30.2% YoY %
< ‘ 3.5 31
h ) 1.1
J &
! ‘ Comprehensive  Residential Commercial Public and
. others




Diversifying non-residential properties M EERT

o Cooperation with Sino-Ocean Capital providing property management services to logistics warehouse and IDC with an aggregate
GFA of 2 million sg.m.

® 9 new additions 11 new additions
418%
167% JRICTR ,
0 V'S : o o
o, 8% e e N |
* [ TSk e Ocean Plaza(Beijing)
L 4
22.3
15.4
5.1 1.8 Signed up 3 of 24 projects of Sino-Ocean Capital, Signed up 1 of 9 data centres of Sino-Ocean Capital
. . . | . . including 18 high-standard warehouses and 6 cold storage
Shopping mall Office Public Facilities Non-residential total warehouses

Contracted GFA ¢ YoY Growth

. ' . [ e AN B e W
Chongging Yuanzheng Humidity Wauhan Aolei Logisties. TG AgrEDjianoes Alljjctpai e ent
| Control Industrial Park Park International Cloud Computing Zone Big Data Centre Industrial
L7 N - ~ RN
,+~ Shopping~ _ _-[nternet Data _ .7 Industrial>.
- e N d e
mé(\)” Cer;')ter A pagk Providing property engineering services for Peking Union Medical Including free trade center, manufacturing, bonded area
23% 1% T_ﬂ 18% College and Chinses PLA General Hospital
. . L - L Acquisition of Ourui Property Management Group Limited to add 18
.7 School "~ ~* Transport~. _ - City space medical properties in 2H
’ N ’ . ~
s g 10% \(DJ 2 facilities N /e’ 19%
___________ ) - - - - ——— - —
L 9% i ]
Medical Logistics park Government facilities
10% 1% 1% Chengdu Qingbaijiang

European industrial Cit

1 Contracted GFA



Commercial operational services to become new growth enging () EERTS

o Providing commercial operational services to 11 commercial properties (GFA of approximately 905,000 sq.m.) and 11 office
buildings (GFA of approximately 966,000 sg.m.) of Sino-Ocean Group and its associaites
o As high-end mall and office operators, Sino-Ocean has accumulated full-cycle from planning, developing and operation experience.

Capability and brand has been recognized by markets.

O Based on that ,we have a better understanding of commercial assets’ lifecycle and owners’ needs, asset appreciation, which could

augment our competitiveness

Ocean We-life Plaza(Beijing)

“LEED Gold

' * 3 L >
! I y, P
o | &S o p = 5 " < - PN
Yy 'I‘ul 4 | | { g ;
B! n g a (Wahdi e
Daily mall traffic: 20,000 Ecd-friendly-offices WEE L cammercial
d 3 1billion » [ Ila

Sales: 800 million

W ¢ We-Life (Tianjin). BD Rlot Z6(Beijing)

. 11 Ongsing forging ofcommereial management platform Top-ratg office praperty
BOMA-360 platinum b ) - - W "Jn%{él"l"ﬂ’ﬁwhl:iveﬁ"d apility/to located'in meeCBE:

1 \ Systematic management % M
il YY) output through asset-light :
Cl



Rapid development of commercial property portfolio () BIFIRT3

O Property management and commercial operations included, we managed a total of 71 commercial property projects!, comprising 36
commercial projects and 35 office projects

Joint Venture with Complex Community 5A Office Other Offices
Swire Commercial

Commercial We-life Plaza (Beijing) Ocean Office Park (Beijing)
prope rty in 19 1 7 We-life (Beijing) 4 Ocean International Center 7 Amazing City(Shanghai)
: (Beijing) Tower A

Ocean Rayzone (Beijing)

Incom Wellness Industrial Park
Beijing Ocean Xingfan Plaza

Ocean International Center (Tianjin)
Ocean We-life Plaza (Tianjin)

H88 Yuehong Plaza(Shanghai)
Hexing Plaza Shanghai

Financial Street International Beiijng

Glory Star Financial
Towers (Beijing)

operation

We-Life(Tianjin)

Ocean Worldview Retail Street (Dalian)

Third-party projects:
Commercial ittty I s iiviielriaels TS o s / ’
propertyin 6 |  2FtmomITTToooS ] mmommoooTRTosTmomees Ghosiitiiioitions

reserve T LT T T T T ST T T T T | 2EREE TR

Commercial
property under 37 | 2 2 12 5 16

management o
50% equity interest

Commercial
propertyin 21 ' 1 3 14 1 2

reserve 50% equity interest

1 We provide both property management and commercial operation services to 12 commercial properties
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Commercial projects located in core first-tier and New first- O\ BB

SINO-OCEAN SERVICE

Beijing Ocean Xingfan Plaza y > Incom Wellness Industrial
Contracted GFA: 31,000 sq.m. ¥ Park
L 9 Launched 2021 GLA: 53,000 sq.m.
\
\\ {005 1t 193 Ocean We-life Plaza . 1 .
N GLA: 31,000 sq.m. 5 ‘ e i E™ ' #
] Grand Canal Place (Hangzhou)**
. q GLA: 69,000 sq.m.
5 =
Indigo b
Indigo IT
GFA under management:
98,000 sq.m. Scheduled launch 2025
Financial Street International = Hgs Yueong
GLA: 44,000 sq.m. Ocean Office Park We-Life e
Third party project 2021 0
8§56 Ocean Apple Garden No. 6 paty proj GLA: 107,000 sq.m. GLA: 19,000 sq.m.
GLA:10,000 sq.m. o Pl
Schegiied buch 2022 i ¢BD FlotZ6 Ocean International Center
GFAunder Scheduled launch 2025

) : My i
GLA: 103,000 sq.m. 1 el WG 8
Ocean Internationak Center (Tianjin)
Grand Canal Place - 17.000sq.m__ S KNS

management: :118,000 sq.m.

(G100 Ofoan Rayzane Dajia Insurance

GLA: 119,000 sq.m. EeadqdartSes GLA: 69,000 sq.m.
Ocean Landscape We-Life Taunched 2021 GFA ‘;‘;dg(‘)é“mgemenﬁ ® Scheduled launch 2022
GLA:25.000 sq.m. 000 sq.m.
S Glory Star Financial Towers 40515 >
GLA: 76,000 sq.m. % ks CitylanBWiihat
Third party project 2021 * Scheduled labich 2023

= \ > \ < d GFA: g GFA under managefent: 83,000

Commercial Office
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Leaping growth in community VAS | (N EERTS

O Revenue from community VAS was RMB 371.8 million, increasing 265.5% YoY.

Revenue from community VAS Revenue from community VAS breakdown

(RMB million) (RMB million) 1833 7 2020H1  © 2021H1

118.1% 1%4%1,294.3% g 726.0%

241.3 2373

178.2 I I

7 10

Community asset VAS Property brokerage services Community living services

Revenue from community asset VAS breakdown

(RMB million) ©2020HT - 2021H1
104.7
71.2
50.0
28.6
| =
2017 2018 2019 2020 2020H1 2021H1 Carpark management services Renovation management and other Other resources management

community space operation services

12



Focusing on four paths, and promoting service power () BIFIRT3

SINO-OCEAN SERVICE

O Focusing on property brokerage services, community living, home decoration and community space operation
services

O Optimizing systems and enhancing service standards

o Digitalization, productization and delicacy of services in ongoing improvement of the quality of our scenario

operations and customer operational services
Focused on four paths Further exploration

Property brokerage =~ Community living Home decoration ~ Community space
services service services operation services

.

e Standard business

10 business management system published, providing detailed requirement for services to drive
standardisation

e Intelligent management

Resource management system was updated

Online property brokerage business system and “Ocean Homeplus U-select” online retail
platform was implemented

e Professional team Community education

Recruiting nearly 200 professional staffs

Community senior living

Community tourism

Community catering

Service power Based on data, promoting scenario, productized and delicate operations

13



Focusing on property maintenance and appreciation

O Property brokerage business take breakthroughs in both stores coverage and transaction amount

)

O Home decoration services focused on turnkey furnishing and move-in services and renovation services

Store expansion

36 stores opening, increasing 414% YoY
64 projects in 10 cities with a coverage ratio of 26%
Market share over 6090 for selected projects

Number of stores expected to increase to 50in H2
Breakthrough in Transaction amount
Transaction amount above RIM B 2,000 million

Cumulative sources for property sales

5,800 units, with property for sale accounting for 60%

Revenue realized

RMB 27.6 million

Integration of resources

Initial completion of nationwide business resources base

with 159 potential partners expressing interest in

cooperation

Strategic cooperation , price and service quality guarantee

Standardized service and product-oriented

=¥ IR 15

SINO-OCEAN SERVICE

14



Taking insights in community needs | N EBIEEFS
O Improving the potential growth of community space operation services through sophisticated model and

technology
o Community living services reported 140-fold YoY

- -
s’
Efficiency improvement empowered by technology Revenue reported .
Owning to the resource management system, revenue from RMB37.5 million R
carpark management service grew by 47% Yoy Resources integration 18
Sophisticated management model S m.,.;-:.
. _ _ Accumulated 110 suppliers and enhancing bargaining power O e
resources stock-taking + supplier management + contract =
. Innovative operation model
management
Strict accordance policy 60% of our register customers realized sales conversion
an T Online to offline
- Q™ O™ @ @ “Ocean Homeplus U-select” online retail platform had 2.64

o o~ O O™ O~ O™ million visit

' Sales revenue of Luzhou Laojiao reached RMB26 million

15



Ready for community senior living service

O EEIRTS

O One of the six pilot community senior living services operators designated by MOHURD (/£ &3¢ )
o Constructing platform for community senior living services, backed by Senior Living L’amore, and starting with
potential, highly demand services

(=7

Sextor Living Lasone

) BIEIRTS

SINO-OCEAN SERVICE

* Industry experience

10 years’ experience in Senior living
services

covering 20,000+ beds

* Professional teams
1500+ professional staff
rich personnel resources

» Large-scale deployment
Presence in 10 cities nationwide with 30+
chain institutions

*  Premium customers

268 mid- to high-end residential communities
under management in first- and second-tier
cities

* Insighter
Staying close to senior citizen groups, having
a better understanding of their needs

» Comprehensive business system
From highly demanded light care services to
entertainment, food catering and tourism

Light-weighted
service

Heavy-weighted
service

Medical care

16



Technical expertise highlighted in VAS to non-property ow

ANEIEIRS

SINO-OCEAN SERVICE

O Property engineering service was RMB 111.8 million, increasing 312.4% YoY.

Revenue from VAS to non-property owners breakdown by proportion

v

EQ

Pre-delivery services

Property engineering services

Consultancy services
¥

Estanblished in 2015

Focusing on the equipment

maintenance segment

Full cycle management of
facilities and equipment

Intelligent upgrade and
conversion

Digitalisation

34%

25%

Expertise

Nationally Accredited Hi-
tech Enterprise from 2017

23 national patents

12 software copyrights

Participated in compilation
of industry standards

41%

2017

Accumulation

3000+ staff, including 180
senior engineers

6 years of experience on
third-party clients service,
building strategic
partnership with CSCEC,
Taikang, Beijing
EnterpriseS Group

Revenue from property engineering services

(RMB million)

2018

111.6 111.8
0
s 312.4%
27.1
2019 2020 2020H1 2021H1
Breakthroughs

Breakthrough in exposure: successful development of customers
in new sectors, such as Peking Union Medical College Hospital,
Chinese PLA General Hospital and national museums

Breakthrough in space: tapping smart city to diversify from
architectural space to city space leveraging cooperation with
partners

Breakthrough in role: tapping building energy management
service to engage in comprehensive management of carbon
emission

17
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Rapid growth in revenue

ANEIEIRS

SINO-OCEAN SERVICE

O Revenue for H1 2021 amounted to RMB1,384.6 million, up 53.2% YoY'; revenue from property management
services, community VAS and VAS to non-property owners accounted for 53.8%, 26.8% and 19.4%, respectively

Revenue Revenue from property management services

B (RMB million) 1219.6
(RMB million) 1,051.6
830.1
2,023.3
1,829.6 2017 2018 2019
1,610.3 Revenue from community VAS
1.384.6 (RMB million)
1213.0 241.3 237.3
’ 178.2
903.7
93.2%
2017 2018 2019
Revenue from VAS to non-property owners
(RMB million) 372.6
317.4
204.7
2017 2018 2019 2020 2020H1  2021H1
PM services Community VAS VAS to non-property owners 2017 2018 2019

1,339.3

2020

316.2

2020

367.9

2020

15.0%
647-7 44
2020H1 2021H1
371.8
265.5%

020H1 2021H1
268.3

154.3 73.9%
H1 2021H1

19



Significant improvement in profitability (N EIFR

O Gross profit margin increased by 3.4 pts, with gross profit margin of property management services increasing by
2.5 pts, community VAS and VAS to non-property owners decreased by 12.9 ppts and 2.5 ppts, respectively

* *
Gross proﬁt B8 (B S e ® 13.7% ® 17.9% 24.3% 26.9%

(RMB million) (RMB million) 26.9%
* 31.9% ¢ GPM from PM services 239.6 200.0
* 285% 167.2 . :
& 253%

& 20.6%
2019 2020 2020H1 2021H1
511.3
GP from community VAS ) * 6249 * 631%
441.3 (RMB million) * 59.6% o . 50.2%
376.7 .
71.6% ¢ GPM from community VAS 190.7%
’ 197.3 18
141.5
257.1 64.1
2019 2020 2020H1 2021H1
B GP from VAS to non-property owners
(RMB million) . 183% * 20.2% * 22.9% o 20.4%
0
¢ GPM from VAS to 743 4.6%
non-property owners 68.0 ' %
2019 2020 2020H1 2021H1 35.4
PM services Community VAS VAS to non-property owners
2019 2020 2020H1 2021H1

20



profit attributable to Owners of the company and basic earnings

ANEIEIRS

SINO-OCEAN SERVICE

O profit attributable to owners of the company grew by 73.3% YoY, while core profit grew by 109.7% YoY
O Basic earnings per share was RMBO0.22, up 29.4% YoY

Profit Basic earnings per share
(RMB million) 19.6% (RMB)
L 4
148%
12.4%, 18.9% 0.29
9 5% . 16.7%
12.79 i
1%% o Core profit 023 o
109.7% :
0.17
. . 0,
Profit attrib. to 29.4%
Owners of the
257.6249.9 company
2019 2020 2020H1 2021H1 2019 2020 2020H1 2021HI
profit attrib. to Owners of the company Core profit

profit margin attrib. to Owners of the company Core profit margin

21



Other financial indicators

ANEIEIRS

SINO-OCEAN SERVICE

O Strong cash flow from operating activities, highlighted by 337.5% YoY growth
O Cash and equivalent was RMB 2,366 million, up 8.8% than that of 2020

Net cash generated from operating activities

(RMB million)
361.4
287.6
206.6
337.5%
65.7
2019 2020 2020H1 2021H1

Cash and cash equivalents

(RMB million)
2,366.0
2,175.0
8.8%
725.5
423.4
2019 2020 2020H1 2021H1

22



DISCLAIMER (N EIEIETS

SINO-OCEAN SERVICE

These materials have been prepared by Sino-Ocean Service Holding Limited (the “Company” ) solely for informational use during its presentation to prospective and
existing investors for introduction of the Company and to provide an update on the business performance and development of the Company. These material may not be
taken away, reproduced, redistributed or passed on, directly or indirectly, to any other person (whether within ot outside your organization/firm) or published, in whole
or in part, for any purpose. By attending this presentation, you are agreeing to be bound by the foregoing restrictions.

The information contained in these materials has not been independently verified. No representation or warranty express or implied is made as to, and no teliance should
be placed on, the fairness, accuracy, completeness or correctness of the information or opinions contained herein. It is not the intention to provide, and you may not rely
on these materials as providing, a complete or comprehensive analysis of the Company’ s financial or trading position or prospects. The information contained in these
materials should be considered in the context of the circumstances prevailing at the time and is subject to change without notice and has not been, and will not be,
updated to reflect material developments which may occur after the date of the presentation. None of the Company nor any of its respective directors, officers,
employees, affiliates, advisors or representatives shall have any liability whatsoever (in negligence or otherwise) for any loss or damage howsoever arising from any use of
these materials or their contents or otherwise arising in connection with these materials.

Certain statements contained in these materials constitute “forward-looking statements” . Such forward-looking statements involve risks, uncertainties and other
factors that may cause the actual results, performance or achievements of the Company to be materially different from those expressed by, or implied by the forward-
looking statements in these materials. There can be no assurance that the results and events contemplated by the forward-looking statements contained in these materials
will in fact occur.

This document does not constitute an offer or invitation to purchase or subscribe for any securities of the Company or any holding company or any of its subsidiaries or
an inducement to enter into any investment activity. No patt of these materials, or the fact of its distribution or use, shall form the basis of or be relied upon in
connection with any contract, commitment or investment decision in relation thereto.
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Q&A

SINO-OCEAN SERVICE
(6677.HK)




